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Overview 

The pace of change is accelerating 

 

What’s happening around us 

 

NDC 
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World Financial Symposium 2014 

World Financial Symposium 2014 CARS in last 100 years: 
• Black 
• Steering wheel 
• Petrol engine 
• Owned 
• Mass-produced 

 

CARS in next 10 years? 
• White 
• No driver 
• No petrol 
• Shared 
• 3D-printed 

 



World Financial Symposium 2014 

World Financial Symposium 2014 PAYMENT in last 100 years: 
• Green 
• Paper 
• Trust in government 

PAYMENT in next 10 years? 
• Green 
• Digital 
• Trust in peers 



World Financial Symposium 2014 

World Financial Symposium 2014 INFLIGHT in last 100 years: 
• Movies 
• Seats 
• Windows 
• Offline 

INFLIGHT in next 10 years? 
• No movies 
• No seats 
• No windows 
• Connected 



World Financial Symposium 2014 

World Financial Symposium 2014 AIRLINES in last 100 years: 
• Airplanes 
• Pilots 
• Crew 

 

AIRLINES in next 10 years? 
• Shared, 3D printed 

aircraft 
• Drones in air space 
• Commercial Space 

travel 
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Amadeus acquires Navitaire PSS 
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Blackstone to Invest $170 Million in 

IBS Software 
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$900m invested by Certares 

… mostly go to new technology investments in 

American ExpresGBT… 

 

 

 

 
INTERVIEW: Certares Founder, American Express GBT Chairman Greg O'Hara 

The Beat ~ a travel business newsletter - 10/12/15 
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 RouteHappy gets $3m funding  

Central hub for content management 
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Cognitive Conversion in action 



The developer community is engaging 
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And what about the others? 
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What is NDC? 
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NDC is a travel industry-supported program launched 

by IATA for the development and market adoption of 

a new, XML-based data transmission standard 

 

 

 

The NDC standard will enhance the capability of 

communications between airlines and travel agents, 

and will be open to any third party, intermediary, IT 

provider or non-IATA member, to implement and use. 

NDC is about giving travel agents the same 

capability as airline websites 



Access to full and rich content 

Comparison on schedule, price AND value 

Ability to tailor and personalize offers 

Significant reduction in ADMs 

Benefit to Travel Agents 
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NDC, now an industry standard 

First industry 

standard 
 

 

 

Released 

 1 Sep 15 

NDC 15.2 



Live by 31 Dec 2015 

Airlines are investing in NDC 

CONFIDENTIAL 

2016/2017 

http://www.qantas.com.au/


The top Airline Groups are engaged 
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Airline Groups 

are engaged 

15 

of the top 
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Airline Business magazine (Flightglobal). Top Airline Group rankings 2014 



IATA NDC Surveys 
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IATA NDC Change Readiness Guides 
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New:    NDCbiztravel.iata.org 
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www.iata.org/NDC 
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