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CARS in last 100 years:

Black

Steering wheel
Petrol engine
Owned
Mass-produced

CARS in next 10 years?

White

No driver
No petrol
Shared
3D-printed
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PAYMENT in last 100 years: PAYMENT in next 10 years?
* Green * Green

* Paper * Digital

* Trustin government * Trust in peers



INFLIGHT in last 100 years:

* Movies

* Seats
 Windows
e Offline

INFLIGHT in next 10 years?
No movies
No seats
No windows
Connected




AIRLINES in last 100 years:
e Airplanes

* Pilots

* Crew

AIRLINES in next 10 years?
Shared, 3D printed
aircraft
Drones in air space
Commercial Space

travel
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Amadeus acquires Navitaire PSS

JULY 01, 2015

Amadeus to Acquire Navitaire from
Accenture for US$830 Million; Amadeus and
Accenture Form Alliance to Create Passenger-
Focused Digital Services For Airlines




Blackstone to Invest $170 Million in
IBS Software

EEm V-0 -6 K pAWEEKSACO

About 1BS Products Services News Careers Contact Us

Transform

passenger experience at
all touch points

v g - ~ , .
Blackstone back in travel tech with $170 million IBS Software deal

[JComment @ Print Dec 17.2015

India-based travel tech firm IBS Software has confirmed that private equity giant Blackstone has
invested $170 million for an undisclosed minority stake.

IBS said in its statement that Blackstone has effectively bought out General Atlantic, which invested $60
million in IBS back in 2007.

With a range of products for airline passenger, operational and cargo management, and other travel
verticals including cruise, hospitality, tour operators and loyalty (with some oil and gas logistics thrown
in for good measure) IBS brings Blackstone back into the travel tech arena.

The VC firm is best known in the sector for spending $4.3 billion on Travelport in 2006. When
Travelport floated in 2014, it held on to a 7% stake.

The scale of the success (or otherwise) of the investment is not specified, although at the time of
Travelport's IPO, Bloomberg quoted an anonymous insider who said that Blackstone “stands to make
about a 15 percent annualized internal rate of return on the investment.”

The statement from IBS (and General Atlantic, nothing as yet from Blackstone itself) is full of the usual
corporate soundbites, but a few stand out. Amit Dixit, Blackstone’s managing director for Indian private
equity, notes that IBS is a “rare” combination of being a Software as a Service (SaaS) company, with
Intellectual Property, operating across the airline, travel and hospitality verticals...”




$900m invested by Certares

~ ... mostly go to new technology investments in
American ExpresGBT...

INTERVIEW: Certares Founder, American Express GBT Chairman Greg O'Hara
The Beat ~ a travel business newsletter - 10/12/15
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RouteHappy gets $3m funding

~ Central hub for content management

@ routehappy Our products  Partner with us

Find a flight that's right for you

Search flights Find your flight

EEll Get a sneak peak of Routehappy Hub UPAs in action. Check out Qantas Business

) | |Depar Oct 16 Economy -
<+ | From city to | To city Search
rrrrrr Optional 11raveler -

Search more cities

Routehappy is the product differentiation
platform for air travel




Cognitive Conversion in action

IBM Watson technology finds its way into travel agency desktops
y

Comment Print

WayBlazer has landed itself a major customer in its quest to bring the IBM Watson cognitive computing
model to the travel industry.
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The developer community Is engaging

In-flight entertainment: hacking NDC, BYOD and shopping

[JComment # Print

Cool spaces induce cool ideas and for a few hours last weekend the ground floor of Betahaus Hamburg
was transformed into:

* an airport security line and duty-free store

13 * an economy seat beside a crying baby



And what about the others?
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What is NDC?

NDC is a travel industry-supported program launched
by IATA for the development and market adoption of
a new, XML-based data transmission standard

NDC is about giving travel agents the same
capability as airline websites

The NDC standard will enhance the capability of

communications between airlines and travel agents,
and will be open to any third party, intermediary, IT
provider or non-IATA member, to implement and use.




Benefit to Travel Agents

~ Access to full and rich content
~ Comparison on schedule, price AND value
~ Abillity to tailor and personalize offers

~ Significant reduction in ADMs

~OC DO SEARCH  PERSONAS  MPORTS  ADMN  Merhecdmen ()




IATA

NDC SO FAR

NEW DISTRIBUTION CAPABILITY
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NDC, now an industry standard

First industry
standard

Released
1 Sep 15




Airlines are investing in NDC
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http://www.qantas.com.au/

The top Airline Groups are engaged

15
of the top

20

Airline Groups
are engaged

Airline Business magazine (Flightglobal). Top Airline Group rankings 2014
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JATA NDC Surveys

Canadian
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eadiness Guide

Business Travel
- The Travel managar
- The Corporate Booking Platform
- Tha Travel management Company

Edition 1.0

Written & produced by
Paul Tistone & Aurslie Krau

Fastive Roed

IATA NDC Change Readiness Guides

NDC

Change Readiness Guide

Small and Medium Airlines
Edition 1.0

niemational Ar Transport Associafion
Financial and Distribution Services
FDS Transformation

October 20156




New: NDCbiztravel.iata.org

‘@'
IATA

NDC for Business Travel

Demonstrator Contact

%
3

This microsite emphasizes the importance of the business travel market, the indirect channels and its various stakeholders. It has
been developed as a place where useful tools and reports are available for business travel professionals to get the most out of NDC.

About NDC | Privacy | Terms of Use @Intemnational Air Transport Association (IATA) 2016. All rights reserved.
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www.lata.org/NDC



